Policy on Patron Complaints Regarding Library Materials
Any complaint by a patron concerning the presence or absence of any library material shall follow the procedure outlined below.
1. Initial Review by Library Director
Any complaint by a patron regarding library materials will be referred to the Library Director. The Director will discuss the concern with the complainant in an attempt to resolve the matter informally.
2. Patron Complaint Form
If the complainant is not satisfied with the outcome of the discussion, they must complete a Patron Complaint Form.
Upon receipt of the completed form, the Library Director will examine the material in question and reconsider it in accordance with the Library’s Collection Development Policy.
3. Director’s Determination
Based on this evaluation, the Library Director will decide whether to:
· Remove the material from the collection;
· Change the location of the material; or
· Retain the material in circulation without change.
The Director will provide a written explanation of the decision to the complainant within 30 days of receiving the completed Patron Complaint Form.
4. Appeal to the Library Board
If the complainant is not satisfied with the Director’s decision, they may submit a written appeal to the Library Board.
The Library Board will review the complaint at its next regularly scheduled meeting and make a determination. The President of the Library Board will respond in writing to the complainant within 30 days of the meeting.
5. Judicial Review
If the complainant is still not satisfied, they have the right to seek review by the 5th Circuit Court. The decision of the Circuit Court shall be final.
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