2026 Library Survey

General Library Use:
1. How often do you visit the library?
_ Daily _ Weekly ___ Monthly

__ Never / This is my first time

_ Afewtimesayear

2. What usually brings you to the library? (Choose one main reason)

Borrowing books, movies, or other materials

_Using computers or free Wi-Fi
____Attending programs or events

__ Finding a quiet place to read, study, or work

__ Other (please tell us more)

Collection & Resources:

3. Does the library have the materials you're looking for most of the time?

_ Yes, usually
_ Sometimes
__ Not Really (what's missing)

Facilities & Accessibility
4. How satisfied are you with the library's space overall
(comfort, cleanliness, seating, lighting, etc.)?

_ Very Satisfied

__ Satisfied

__ Neutral

_ Dissatisfied

__ Very Dissatisfied

5. Are the library's hours convenient for your schedule?
___Yes
___No -what times would work better for you?

Staff & Services

6. How helpful is the library staff when you need assistance?

_ Excelllent
__ Good

___ Fair

__ Poor

* Survey continued on back
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Staff & Services cont.
7. 1f you've asked staff for help recently, how was the experience?
(Skip is not applicable)
___Excelllent
__ Good
___ Fair
__ Poor

Programs & Events
8. Have you attended any library programs or events in the past year?
___Yes _No

9. What kinds of programs or events would you like to see more of?
(Check all that apply)
__ Storytime or kid's activities
__ Tech training or computer classes
_ Bookclubsorreading groups
__Author talks or live performances
__ Other (please share ideas)

Technology
10. Are the library's computers and internet services meeting your needs?
Yes

_ No (What could be better?)

11. How easy is it to find what you need in the library's online catalog?
_ Veryeasy
_ Easy
__ Neutral
__ Difficult
__ Very Difficult

12. What do you love most about the library?

13. What one change or improvement would make the biggest difference for you?




