Board Minutes September 11, 2026, Meeting
Attendance: Audrey Schuller, Paul Symens, Deb College, Beth Renner
Absent: Deb College, Jack Erickson & Jerome Marlow
Public Voice: Mary Satterlee
Meeting was called to order at 5:04 by Paul Symens. 
Minutes from August meeting were reviewed. Beth made a motion to approve August minutes as read. Deb seconded the motion. All members present voted “Aye”. Motion carried. Minutes from August were approved. 
Financial reports / bills for September were reviewed. Deb made a motion to approve September financial reports / bills. Beth seconded the motion. All members present voted “Aye”. Motion carried. Financial reports / bills for September were approved. 
Old Business: Sonya had BOT sign the Resolution Authorizing Sonya Lang to receive unclaimed property from the SD Treasurer for the Britton Public Library. 
Sonya shared the results of the Library Survey with the BOT. For two weeks we had the survey posted on the library’s website. We also took out an ad in the Marshall County Journal advising that the survey was on the library’s web site. We had 21 surveys completed and returned. 
Of the 21 surveys returned the results are below:
1 person uses the library daily, 16 people use the library weekly, and 4 people use the library monthly.
The reasons for library use were as follows:
Borrowing books, movies, or other materials – 16
Using computers or Free Wi-Fi – 4
Attending Programs or events – 10
Finding a quiet place to read, study, or work – 3
Volunteering – 2
Does the library have materials you’re looking for MOST of the time? 20 Yes 
How satisfied are you with the library’s space overall (comfort, cleanliness, seating, lighting, etc. 16 individuals were very satisfied, 5 were satisfied.
Are the library’s hours convenient for your schedule 21 individuals stated yes. There was one individual that stated they would like to see occasional Saturday hours.
How helpful are the staff when you need assistance? 20 individuals stated Excellent, 1 stated good. We had the following written responses:
All three individuals that work there are outstanding and so helpful all the time.
Very helpful with technology
They all three go over and above
Very helpful in finding me a good book to read.
17 individuals have attended programs in the last year; 4 individuals have not attended programs.
What type of programs would you like to have offered:
3 stated more kids’ activities
6 would like to see tech training or computer classes
7 would like to have more book clubs/reading groups
11 would like to have more authors talks or live performances
1 stated they would like to have more assistance with completing applications
1 stated that the library already has amazing programs
16 responded that the library’s computers and WiFi meet their needs.
7 individuals did not realize that the library has an online catalog of books available, 4 individuals were neutral about the ease of using the online catalog, 4 individuals stated that it was easy to use the online catalog; and 3 individuals stated that it was very easy to use the online catalog. 
When asked “What do you love MOST about the library?” the responses were: 16 love the staff, 4 love the atmosphere, 9 love the books, 1 loves the puzzle; 1 loves the programming; 1 loves story-time and 1 loves the online books. 
What one change or improvement would make the biggest difference for you? 5 individuals would like the library to have more room; 3 would like the library to have weekend hours; 1 would like the library to get more large print romance and cozy mystery books and 1 would like more of everything. 
Librarian Report: 
Statistics for August: 
Patron Visits: 1136
Computer Use: 94 ½ hour increments (47 hours total)
References: 72
Backroom use: 23 times 
One to One’s: 32 (1/2-hour sessions) = 16 hours
354 individuals used the library’s WIFI
Paul made a motion to adjourn the meeting. Beth seconded the motion. Meeting was adjourned at 5:30 pm. 

